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BRO TAF LMC ADVICE NOTE

TREATMENT OF DENTAL EMERGENCIES

Advice issued by GPC on the treatment of dental problems by GPs is quite clear.  Here is the relevant extract:-

“Before refusing to treat a patient asking for emergency dental treatment, a GP must ascertain that the condition requires only dental treatment. As always, GPs must put themselves in a proper position to judge the nature of the patient’s condition by undertaking reasonable enquiries.

Having established an apparent dental problem, GPs should refer a patient for any further treatment, if necessary, to a dentist or local emergency service.  If the patient has no usual dentist or there is no response from the usual dentist, the patient should contact NHS Direct.”

The LMC has also taken advice from the Local Dental Committee about the treatment of patients presenting with severe dental pain/apparent abscesses.  The LDC has advised that the administration by GPs of antibiotics for dental emergencies is basically unhelpful and patients presenting with such conditions should instead be advised to see a dentist, provided the GP has assessed the patient and has ascertained that the patient’s condition requires only dental treatment.

Therefore, patients attending GP surgeries during normal working hours with severe dental pain should be referred to their dentist or to the local emergency dental service and should NOT be given antibiotics, because the administration of antibiotics by GPs can make it more difficult for the dentist to subsequently assess and treat the identified dental problem.

It is the responsibility of LHBs to commission adequate dental provision, both in and out of hours.  GPs cannot be expected to fill in any gaps in local dental service provision where this exceeds their competency.  
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